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PCR Celebrates Five Years of ‘Rescuing’ Infected, Neglected and Mistreated Computers in NE Ohio.

Hudson, Ohio, 1/12/09- From laptops being run over by the family sedan, to hard drives being left out on the front porch during an overnight rainstorm- over the past five years Pat’s Computer Rescue (PCR) employees have seen it all.

Founded by Akron resident Patrick Carroll, PCR has grown from being a small operation with only a few clients, to an ever-increasing enterprise that now staffs over a dozen employees and has stores in Hudson and Medina, as well as a sister company- Immix Studio, that handles web and print design in downtown Akron.
Carroll, a graduate of Firestone High School and the University of Akron, along with older brother Jon and close friend Liz Remmel, also from Akron, saw the need to build a local company based around quality service at a personal level.  So in January 2004, PCR (then going under the name Immix Studio) opened its doors in the old Akron YMCA building.
Less than two years later, as demand increased for both computer servicing and web design and web hosting, Immix Studio split into two companies and PCR opened a separate office in Hudson to work primarily on computer repairs and small business solutions. Immix Studio remained in Akron to handle the creative services. 
Carroll credits the success of PCR and Immix to the honest and dependable services they offer. As a small business they are able to treat each customer on an individual basis- a luxury that many of the computer superstores don’t have. 
“If someone’s computer is beyond repair, or it’s just not worth the money to get it fixed, we’ll help them find a new one,” Carroll said. “We’ll never push services that aren’t needed.”

To coincide with PCR’s five-year anniversary, Carroll plans to unveil a new customer service plan that will help protect computers from viruses and technical issues- as well as from their owners- for a full year. For a small flat fee - less than most computer superstores charge just to look at your computer- PCR customers who sign up for the plan will be able to drop off their computers at a PCR store in Hudson or Medina and get their PC serviced for no additional labor costs. There’s no limit on how many times you can bring your computer in, and PCR technicians actually encourage you to get regular servicing before major problems can occur.
Pat’s Computer Rescue in Hudson is located on 50 W. Streetsboro St. across from Fifth Third Bank. The Medina store is located at 3725 Medina Road in the Signature Square Plaza.

PCR technicians specialize in computer repair and installation, system upgrades, wireless internet setup, data recover, purchase consultation, and much more. In addition they offer business systems for small businesses, and on-site services for those with a busy schedule. ‘Ask Pat,’ a free customer support forum, is available on their website at www.patscomputerrescue.com
Immix Studio is located in the Dickson Transfer Building on High Street directly behind Castle Hall on Market Street. Immix Studio prides itself in staying true to its Akron roots with clients that include Don Drumm Studios, Albrecht, Inc., and ALCO Chemical, among others.   
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